
Direct Care Professional Training 

Training Offerings 

 Introduction to Developmental Disabilities 

 New Trends  & Individual Differences 

 Working with Families & Support Systems 

 Ethics and Professional Standards  

 Promoting Positive Relationships 

 Strategies for Crisis Intervention & Prevention 

 Cardiopulmonary Resuscitation (CPR) 

 Cultural Competency 

 Medication (AMAP) 

 Fire Safety 

The Direct Care Professional training is a free program designed to provide  
individuals with the knowledge, practical skills and certifications  

required to be an effective  
Direct Care Professional. 

For Pre-Orientation Session, Please Contact:  
Shermira Busby-Forrester 
NYC College of Technology 
Division of Continuing Education 
Howard Building  
25 Chapel Street, 4th Floor 
Brooklyn, NY 11201 
Phone: (718) 552-1120 
Fax: (718) 552-1190  
Website: www.citytech.cuny.edu/conted 

Directions 
Subway: 

 Jay Street/ Borough Hall 

 Borough Hall 

 Court Street 

Buses: 

B26 • B37 • B38 • B41 • B62 •B67 • B54 

Register NOW  

for Daytime  

 Classes beginning   

May 18, 2015 ! 

 * Students MUST have a High School Diploma or GED 
 For employment , agencies  will require medical and background screenings 

 Learners Permit or License required 

   

    


